
If you moved or if any of your contact information has changed in the past two years such 

as your PPHHOONNEE  NNUUMMBBEERR,,  EEMMAAIILL,,  oorr  AADDDDRREESSSS,,  you need to report it to Health and Human 

Services (HHSC). IIff  yyoouu  ddoo  nnoott  uuppddaattee  yyoouurr  iinnffoorrmmaattiioonn,,  yyoouu  may LLOOSSEE  YYOOUURR  CCOOVVEERRAAGGEE..  

FFoollllooww  tthheessee  sstteeppss::

UUPPDDAATTEE  YYOOUURR  CCOONNTTAACCTT  
IINNFFOORRMMAATTIIOONN..  

Call 211 to make sure
Health and Human

Services (HHSC) has your
current mailing address,
phone number, email, or

other contact information.

CCHHEECCKK  YYOOUURR  MMAAIILL  FFOORR  
AA  LLEETTTTEERR  OORR  RREENNEEWWAALL  

PPAACCKKEETT..  

 

RREETTUURRNN  YYOOUURR  RREENNEEWWAALL  
PPAACCKKEETT  AASS  SSOOOONN  AASS  

PPOOSSSSIIBBLLEE..  
 

 

HHOWW  TTOO  RREEPPOORRTT  AA  CCHHAANNGGEE  IINN  YYOOUURR  IINNFFOORRMMAATTIIOONN  OONNLLIINNEE 
Using an online 
account, report a 
change online at 
yourtexasbene�ts.com

 You can also report 
change on the mobile 
app “Your Texas 
Bene�ts” using an 
online account. 

If you do not have 
an account, please 
call 211 or 
1.877.541.7905 
during business 
hours 8:00 AM–-5:00 PM. 

PPEEOOPPLLEE’’SS  CCOOMMMMUUNNIITTYY  CCLLIINNIICC  IISS  HHEERREE  TTOO  HHEELLPP!!  
If you need assistance with Medicaid or CHIP, People’s �nancial counselors can help. 

Please call 551122..447788..44993399  for an appointment. For more information about Medicaid 

renewal or CHIP coverage, call 211 or visit YYoouurrTTeexxaassBBeenneeffiittss..ccoomm.. 

DDOONN’’TT  LLOOSSEE  YYOOUURR  
MMEEDDIICCAAIIDD OORR  CCHHIIPP  CCOOVVEERRAAGGEE  

RREENNEEWW  NNOOWW  

People’s Community Clinic  512.478.4939austinpcc.org

Complete your renewal form
when you receive it and return

right away to avoid the loss
of Medicaid or CHIP.

The Texas Health and
Human Services Commission

(HHSC) will mail you about
your Medicaid or CHIP
coverage in a YELLOW

envelope. This lets you know
if you need to complete a

renewal form to qualify for
Medicaid or CHIP. Check your

renewal online.
 


