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Founded in 1970 by volunteer nurses and doc-

tors, PCC has pioneered a clinical model that is 

focused on offering care with respect and dignity 

to Central Texans. One out of every four people 

in Texas has no health insurance. People’s 

Community Clinic provides a comprehensive, 

holistic approach to primary care that covers 

the lifespan and improves the health and well-

being of our patients. 

We offer the following patient services:

Prenatal Care

Pediatric Care

Adolescent  

Health Services

Gynecology and  

Family Planning

Adult Primary Care

Immunizations

Teen Prenatal Care  

And Parenting  

(Tandem)

Chronic Disease  

Management 

Diabetes Education  

and Nutrition  

Counseling

Integrated Behavioral  

Health Services

Acupuncture  

for Chronic Pain

Laboratory Services

Pharmacy Services

Social Work Services

Health Education

Reach Out and Read



Our national healthcare system is in crisis and Texas leads the 

nation in having the highest rate of uninsured. At People’s Com-

munity Clinic our mission is to improve health by providing high 

quality affordable healthcare for uninsured families. We have 

been doing this for almost 40 years. Our primary care practice 

is the medical home for 11,000 Central Texans and includes an 

extensive prenatal and pediatric program, as well as comprehen-

sive services for adults. While these are challenging times for all 

of us, we are very proud of the accomplishments of the past year.

Of course for me the highlight of 2008 was the birth of my 

grandson, Elijah Alexander Zachary. I am pleased to report 

that, Eli, as we call him, is healthy. He has a supportive ex-

tended family. He is breastfed and has regular well-child check-

ups. He has a medical home and a primary care provider. He 

has health insurance. When he started wheezing recently, there 

was someone his parents could call for a consultation. Unfor-

tunately, that is not the case for many low-income uninsured 

parents and their children.

Last year, 870 babies were born into the clinic’s practice, and we 

are on course to have a similar number this year. Our goal is to 

make sure that each of these babies comes into the world healthy. 

Birth outcomes for PCC’s expectant mothers are excellent: 95% 

of the babies are of normal birth weight, meeting the Healthy 

People 2010 goal and besting the 2006 Texas average of 91.6%.

Well-child checks are an important part of making sure these 

babies stay healthy. Diseases like whooping cough, chickenpox, 

mumps and measles can be prevented by immunizations. With 

check-ups scheduled at regular intervals, minor health prob-

lems can be caught before they become serious, and complicat-

ed issues can be addressed early. One of our youngest patients 

recently had a newborn screening that indicated hypothyroid-

ism. Untreated, this condition can lead to severe developmental 

disorders. Early detection and a daily supplement will mean 

that this baby will live a normal life.

PCC has long been a Central Texas leader in the care of at-risk 

teenagers. Overall, teenagers are much less likely than younger 

children to have a reliable source of medical care. The Clinic’s 

From the Chief Executive Officer
Center for Adolescent Health at PCC provides a combination 

of medical and preventive services both on-site and off-site at 

the LifeWorks Street Outreach Clinic, American YouthWorks, 

and Phoenix Academy. Teaching teens how to navigate the 

healthcare system and how to be good advocates for their own 

health is part of their care.

An investment in PCC pays off for the whole community. Each 

day the Clinic accepts several adult patient referrals from the 

St. David’s Hospital Emergency Room, and these patients come 

to PCC with complex medical issues that can best be dealt with 

by having a medical home. Since many suffer from multiple 

chronic diseases, compounded by economic hardships, the 

patients under the care of our adult providers are complex and 

challenging. The difference the Clinic can make in their lives is 

enormous. It also helps limit their use of the emergency room 

to emergencies. 

Patients find a full range of primary care medical services at 

PCC, all under one roof. Access to full laboratory services 

onsite saves patients time and assures that laboratory tests are 

obtained quickly. The onsite pharmacy saves patients time and 

money and enhances adherence in starting and completing a 

prescribed medication plan. Prevention services include im-

munizations, health education, and nutritional counseling. The 

Clinic also offers behavioral health counseling and social work 

services. Timely interventions can make a huge difference in 

outcomes.

As the country anxiously awaits federal intervention to save 

our ailing health care system, thank you for remembering that 

there are thousands of uninsured Central Texans who rely on 

People’s Community Clinic for their primary medical care. The 

commitment of our partners and supporters ensures that the 

Clinic can offer healthcare with dignity and respect to thou-

sands of Austin families.

Regina Rogoff, jd 

Chief Executive Officer





Operations for 2008
Sources for Revenue (%)

St. David’s Community Health Foundation 23%	 $1,648,030

Michael & Susan Dell Foundation 4%	 275,000

Topfer Family Foundation 1%	 75,000

Restricted Private Grants 9% 	 650,621

Events and Other Fundraising 7%	 523,390

Major Gifts and President's Council 2%	 121,800

Council of 100 2%	 143,848

Planned Giving 4%	 293,273

Federal, State, County and City Grants 19%	 1,382,058

    Federal 4%	 51,506

    State 39%	 538,900

    City 4%	 50,661

    County* 54%	 740,991

Medicaid/Medicare/CHIP Reimbursements 15%	 1,066,299

Fees Paid by Patients 6%	 394,727

Multi-Agency Collaborations 4%	 316,306

Interest and Miscellaneous Income 1%	 65,181

In-kind Goods and Services 3%	 195,869

TOTAL	 $7,151,402	

	

EXPENDITURES  (%)	

Personnel 66%	 $4,513,964

Contract Personnel 14%	 961,498

Facility, Equipment and Information Systems 5%	 365,344

General and Administration 5%	 349,714

Laboratory and Medical Supplies 4% 	 288,800

Pharmacy 2%	 166,672

Collaborations 2%	 127,439

Development and Fundraising 1%  	 57,306

In-kind Expenses 3%	 195,869

Depreciation 1%	 87,246

TOTAL	 $7,113,852

net surplus	 $37,550

*Travis County Healthcare District



Patient Demographics
74% of PCC’s patients report having household income at or below 100% of 

the U.S. Federal Poverty Level ($21,200/year for a family of four). Another 

18% report household income that is between 101% and 150% of the U.S. 

Federal Poverty Level. 4% have household income that is between 151% and 

200% of the U.S. Federal Poverty Level.

Annual Utilization Report
	 2009	 2008	 2007	 % change
All Medical Visits 	 (projected)			   2007–2009

Prenatal	 9,744	 9,856	 8,654	 +12.60

Family Planning	 10,024	 9,688	 8,992	 +11.48

Pediatrics	 9,740	 9,393	 8,512	 +14.43

Adolescents	 3,972	 3,224	 2,820	 +40.85

Adults	 14,796	 13,287	 11,337	 +30.51

Total 	 48,276	 45,448*	 40,315	 +19.75

* Visits with providers totaled 35,000

 

Health Support Visits				  

Social Work 	 1,436	 780	 1,002	 +43.31

Health Education 	 1,832	 2,123	 1,740	 +5.3

Behavioral Health	 1,088	 581	 690	 +57.68

Laboratory Procedures	 69,320	 62,267	 50, 867	 +36.28

Prescriptions*	 11,168	 11,804	 13,720	 -18.60

Immunizations†	 15,272	 16,611	 16,624 	 -8.13

*Reflects introduction of inexpensive alternatives in the community
†Reflects introduction of combined vaccines

Ethnicity

 Hispanic 75%

 White, Non-Hispanic 14%

 African American 8%

 Asian 1%

 Other 2%

Age

 Babies (less than 1 year) 14%

 Children (1-10) 13%

 Teens (11-19) 16%

 Adults (20-64) 55%

 Seniors (65+) 2%



*Gifts received between January 1–December 31, 2008

Gifts of $1,000,000 & up 
St. David’s Community Health Foundation 

Gifts of $100,000 & up  
Sarah W. Biedenharn

The Michael & Susan Dell Foundation

Estate of Lucille K. Geib

St. David’s Medical Center

Gifts of $50,000 & up  
Hogg Foundation for Mental Health

Topfer Family Foundation

Gifts of $25,000 & up  
Dell Foundation

Fleishman-Hillard Inc.

Graves, Dougherty, Hearon & Moody

Estate of Emmett M. Heiligman, md

Meyer Levy Charitable Foundation

MFI Foundation

Texas Medical Liability Trust

United Way Capital Area

University of Texas Physicians Group,  

Austin Area

Gifts of $10,000 & up 
Carl C. Anderson, Sr. and Marie Jo 

Anderson Charitable Foundation

Austin Radiological Association

Blue Cross Blue Shield of Texas

Boston Medical Center

Door Number 3

The Garber Family Foundation

Guaranty Bank

Donald D. Hammill Foundation

Jastrow Foundation

The KLE Foundation

Lexus of Austin

Michele K. and Bradley Moore

David Newberger

Nona Niland, md 

Bettye and Bill Nowlin

Alice Kleberg Reynolds Foundation

William and Salomé Scanlan Foundation  

of Austin & San Antonio

St. David’s Medical Center  

Healthcare Volunteers

Still Water Foundation

Carl and Claire Stuart

Studio 8 Architects

Texas Monthly Magazine

Wells Fargo Bank

Women’s Fund of Central Texas

Lola Wright Foundation

Gifts of $5,000 & up  
Anonymous

Carolyn Rice Bartlett Foundation

Theodore P. Davis Charitable Trust 

Christine L. and Philip S. Dial

Emerson Process Management

Flu Busters

Balie and Beverly Griffith

Stephen and Stefanie Griffith

David Garza and John Hogg, md

Vicki and Jim Howard

March of Dimes

Sofia Martinez and David Blumenthal

Carla and Jack McDonald

Sharon McGee 

Moshana Foundation Fund 

for the People’s Community Clinic

Michael J. Muth

Nancy and Richard Neavel

Judy Osborn, jd

Perficient, Inc.

David A. Schwendner

Seton Family of Hospitals

Temple-Inland Foundation

Cathy Thompson

Unity Church of Austin

Wright Family Foundation

Mary Yancy, phd and Howard Yancy

Zydeco Development

Gifts of $1,000 & up  
Amerigroup

Mr. and Mrs. Monnie Anderson

Anonymous

Dr. and Mrs. Michael F. Appel

James C. Armstrong

AT&T

Robbie and Tom Ausley

Austin Regional Clinic

Sara Austin, md

Joel Baldazo and Christopher Breed

Mr. and Mrs. Robert B. Baldwin, III

Mitzi and Thomas Barker, Jr.

Melanie and Ben Barnes

Frank Bash, phd

Ed Bay

Mr. and Mrs. Robert J. Beal

Becky Beaver

Sheila and Dan Beckett

Kristin and Steve Belt

Linda Benge and Paul Robshaw

Gayle Braecklein

Dr. and Mrs. Jim Brand

Patricia L. Brand

Kim Britt

Brown McCarroll, llp

Suzanne Bryant and Sarah Goodfriend

Karen and Brian Burgess

Becky and Chris Butschek, md

Mr. and Mrs. Francis X. Cahill

Catherwood Foundation

Centex Beverage

Kenneth and Laura Scanlan Cho

Professor Michael Churgin

Compass Bank

John J. Costanzi, md

Laurie and Stephen Courter

Mr. and Mrs. James N. Cowden

Patrice and James Creswell

Mary Lockwood Crouch

Steve C. Crow, md

Crowell+

William H. Cunningham, phd

David DeWitt | DeWitt Productions

Deborah K. Dobbs

Cathy and John Doty, md

Valerie and Sam Dunnam

Lynn Langley and Dr. James R. Eskew

Mary Margaret and Ray Farabee

Cissie and Dillon Ferguson

First Unitarian Universalist Church  

of Austin

Jane and James Flieller

Lulu Flores

Sharon and Frank Foerster

Sharon Francia

Jolynn Free

Mr. and Mrs. Philip C. Friday, Jr.

DeAnn Friedholm

Frost Bank

Lynda Frost

Michael Gagarin

Regan and William Gammon

Assel and David Garcia, phd

Marcy and Robert Garriott

Donors*



Carl Stuart, Chair

Frank Bash, Ph.D.

Becky Beaver, J.D.

J. Rowland Cook, J.D.*

Philip S. Dial

James Flieller

DeAnn Friedholm

Mary Goering

Milton Hime

Deborah C. Hiser, J.D.

John S. Hogg, M.D.

Olivia A. Juarez

Joan Lava

Jack McDonald

Dick Moeller, Ex Officio

Michele K. Moore

Charles B. Mullins, M.D.

Nona Niland, M.D.

Bettye Nowlin

Judy Osborn, J.D.

Mark Ritter**

Nina Seeley

David Sheldon

Marina Sifuentes, R.Ph.

Board of Directors & Staff
Julia Null Smith

Sabrina Streusand, J.D.

Tricia Traeger

*Term concluded December, 2007

**Deceased

Regina Rogoff, J.D.

Chief Executive Officer

Louis Appel, M.D., M.P.H.

Chief Medical Officer

Margaret Henkels 

Director of Development

Carl Stuart, Chair

Frank Bash, phd

Becky Beaver

Philip S. Dial

James Flieller

DeAnn Friedholm*

Mary Goering

Milton Hime

Deborah C. Hiser, jd

John S. Hogg, md

Olivia A. Juarez

Joan Lava

Jan Lehman

Jack McDonald

Dick Moeller, Ex Officio*

Michele K. Moore

Charles B. Mullins, md

Nona Niland, md

Bettye Nowlin

Judy Osborn, jd

Nina Seely

David Sheldon

Marina Sifuentes, rph*

Julia Null Smith

Sabrina L. Streusand, jd

Margot K. Thomas

Tricia Traeger

Regina Rogoff, jd

Chief Executive Officer

Louis Appel, md, mph

Chief Medical Officer

Linda Anderson

Chief Financial Officer

Margaret Henkels

Director of Development

*Term ended 2007

Board of Directors and Staff

Dr. and Mrs. Roger S. Geibel

Grande Community Chest

Bobby Greely, jd, dpharm

Bob and Dionne Green

Peggy and Andy Greenawalt

Patty and Sam Griswold

Beth A. Gross and David W. Wolfe

Kathy Guido and Alfred Stanley

Linda Haines

Elizabeth and Michael Hall

Mr. and Mrs. Bryan Hardeman

Richard C. Hartgrove and Gary Cooper

Paula and Wayne Hartman

H-E-B Tournament of Champions

Heritage Title Company of Austin, Inc.

Farrell A. Hillman, md

Milton Hime

Minnie and Burnes Hollyman

Jan and Arthur Holzheimer

Houghton Mifflin Company

Gail and Robert Hughes

Jan and David Hughes

IronStone Bank

Susie and Kenny Jastrow

Kelley and David Jemison

Drs. Elizabeth A. H. John  

and Peter W. M. John

Johnna and Stephen Jones

Olivia A. Juarez

Mr. and Mrs. Mark Kaderli

KCL Foundation

John Kerrigan and Billy Wilkinson

Michael L. Klein

Mr. and Mrs. Mark Klonower

Cindy Kozmetsky

Ken Lambrecht and Ken Stein

Joan and Jeffrey Lava, md

LCRA Employees’ United Charities

Drs. Georgia and Carey Legett, Jr.

Romi and Barry Lewis

Melanie C. Lewis

Renee Lockey, md

Gael Lonergan, md and Douglas Lair

Sheridan and Perry Lorenz

David Lundeen

Fran Magee

Deborah Martin and Robert Sullivan

Carol and Steve Mattingly

Chris McCaul

Margie and Al McClurg, md

Shannon and Terry McDaniel

Mr. and Mrs. Mitchell McFeron

Sherry and Tim McGillicuddy

Mary Ann and John McPhaul

Suzanna and Charles McVey, Jr.

Laura Meritt and Keith Cranford

Debi and Michal Meyer

Sheryl Michels, md

Barbara Miller

Miller Blueprint Co. –  

Luci Miller and Robert Miller

Wendy and Rob Milman, md

Jeffrey L. Minch

Susan Moffatt and Nick Barbaro

Janice and James Moyle, md

M.P. Mueller

Stella and Charles Mullins, md

Caroline and Michael Murphy

Mr. and Mrs. John L. Nemetz

Mr. and Mrs. John E. Newman, Jr. Fund of 

the San Antonio Area Foundation

Kathleen and Frank Niendorff

Noelke English Maples St. Leger llp

Mr. and Mrs. Charles J. Novak

Lesley Nowlin

Kay and Jose Ofman

Mr. and Mrs. Ron Olfers

Patti O’Meara –  

Personal Administrators, Inc.

Nancy and William R. Otto, md

Judith and Edward Parken

Laura and Bruce Patterson

Debra J. Pennington, md  

and Scott Pennington

Mr. and Mrs. Joe Pinnelli

Pamela Powers and Greg Karnaze, md

PPD Development, lp

Tim Price

Prosperity Bank

Kenneth Rahmeyer

Jean Rather

Sara and Dick Rathgeber

Raymond Construction Company

Vitaut N. and Susan Ragula Revo

Mark T. Ritter

Dubravka Romano and Terry Frakes

Joel W. Rudd

Alice and Neil Rutledge, md

Eddie Safady

Jill and Rick Salwen

Gene Anne and John Sandbach, md

Jane Sarosdy

Nancy W. Scanlan

Pete Schenkkan, jd

Ingrid Schmidt, md and  

Walter Hennigan, Jr., md

John Schneider, Jr.

Corina and Willie Scoggins

Nina and Frank Seely

Sense Corp.

Lesa and Stuart Shaw

Stephanie Shaw, md and Rajeev Shah, md 

Monica and David Sheldon

Gabrielle de Kuyper Sheshunoff

Marina Sifuentes, rph and Tad Davis, md

Toni and Eric Simone

Diane R. and B. Clay Singleton

Warren Skaaren Charitable Trust

Robin Sommers

Judy and Robert Sorin, md

St. Thomas More Catholic Church

Sabrina and Bill Streusand, md

John E. Sunder

Karen G. Swenson, md

Drs. Maureen Swenson and  

Frank B. Adams

Mr. and Mrs. Steven C. Taylor

Texas Capital Bank

Margot and Grant Thomas

Trisa Thompson and Michael Guerva 

George C. Thorne, md

Julie and John Thornton

Toby Tobleman

Drs. Theresa and Ken Treviño

Trull Foundation

Marcia Tugendhat and James Montanaro

Nick and Linda Butler Van Bavel

Kandi and Dirk Van De Graaf

Margaret and William Van De Graaf

Veritas Foundation

Jennifer Vickers and Lee Walker

Vinson & Elkins

Carol and Adam Wagner

Ali and Trey Watson

Alexa and Blaine Wesner

Stephanie and Bill Whitehurst

Julia M. Wilkinson

Anna Belle and Robert Williams

Rhonda and Marshall Wingo

Sally and Bill Wittliff

Rebecca and Russell Young

Jodi and Fred Zipp

Donors* (continued)

*Gifts received between January 1–December 31, 2008

Mission & Values
Our mission is to improve the health of medically underserved and uninsured 

Central Texans by providing high quality, affordable health care.

The values of People’s Community Clinic are to be: Patient-centered—Decisions 

and operations sustain and enhance patients’ dignity and welfare; Caring— 

Relationships promote continuity of care and support patient self-care and 

wellness; Community-oriented—Clinic outreach efforts expand and support 

health care; Cost-effective—Clinic resources are utilized efficiently; Mutually  

respectful—We recognize and appreciate each individual’s contributions to 

achieving the Clinic’s mission and to creating a rewarding and pleasant workplace.



People's Community Clinic
2909 north ih-35, austin, texas 78722

ph: 512.708.3100 or 512.478.4939

fax: 512.320.0702

Development and Finance Office
ph: 512.322.5135  fax: 512.542.9940

www.austinpcc.org
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